HONG KONG QUALITY ASSURANCE AGENCY

Conversion Arrangement for TL 9000
Measurements Handbook Release 5.7

Telecommunications Industry Association - Business Performance Community
(TIA-BPC, previously named as QUEST Forum) has officially published the TL 9000
Measurements Handbook Release 5.7 Point Release with effective 30 June 2020.
The details of changes are listed out in the TL 9000 web site:

https://t19000.org/handbooks/measurements handbook.html
https://t19000.0rg/alerts/documents/20-007A English.pdf

According to TIA-BPC’s requirements, organization may submit measurements
data using the Release 5.7 rules starting with July 2020 data and must use the
Release 5.7 rules starting with December 2020 data. Moreover, at a minimum, all
changes between Release 5.6 and Release 5.7 which impact the organization must
be assessed during the conversion audit of the organization, including the data
submission using the rules of the new release of the handbook (R5.7) in order to
become certified to the Measurements Handbook Release 5.7.

We will endeavor to assist you to ensure a smooth transition to meet the
requirements of the new Measurements Handbook.

A ‘Frequently Asked Questions - For the conversion to TL 9000 Measurements
Handbook Release 5.7’ is also posted in our website for your reference. Should you
have any further inquiry, please feel free to contact us.
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